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I t  i s  a  pr ior i ty  for  NEXT 1 to  ensure  that 
we t rade eth ica l ly,  source  respons ib ly 
and work  to  prevent  modern  s lavery 
and human t ra f f ick ing throughout  our 
organ isat ion  and in  our  supply  cha in .  
We take  ser ious ly  any a l legat ion  of 
human r ights  abuse  in  a l l  i t s  forms and 
wi l l  not  to lerate  human r ights ’  abuse 
aga inst  ind iv idua ls  wi th in  NEXT’s  
own organ isat ion  or  our  supply  cha in . 

Modern  s lavery  can take  many d i f ferent 
forms and i s  a  complex  i ssue .  NEXT has 
taken steps  to  ident i fy  areas  where  there 
are  r i sks  of  modern  s lavery  occurr ing 
wi th in  our  bus iness  and supply  cha in 
and we are  work ing to  e l iminate  that 
poss ib i l i ty.

Th is  i s  NEXT’s  th i rd  statement  made 
under  the  Modern  S lavery  Act  2015 
Sect ion  54 and const i tutes  our  group 
modern  s lavery  statement 2 for  the 
2018/2019  f inanc ia l  year.

1  NEXT refers  to  any company forming part  of  the  Next  p lc  group.  Th is  inc ludes ,  but  i s  not  l imi ted to,  Next  p lc ,  our  u l t imate 
parent  company,  and the  fo l lowing subs id iar ies ;  Next  Ho ld ings  L imi ted ,  Next  Reta i l  L imi ted ,  Next  D ist r ibut ion  L imi ted and 
L ipsy  L imi ted .  These  subs id iar ies  fu l f i l  the  cr i ter ia  for  d isc losure  of  a  Modern  S lavery  Statement  in  accordance wi th  Sect ion 
54 of  the  Modern  S lavery  Act  2015 . 

2  We operate  one corporate  webs i te ,  nextp lc .co.uk ,  rather  than ind iv idua l  subs id iary  webs i tes .  Our  Next  p lc  group Modern 
S lavery  Statement  i s  therefore  on ly  pub l i shed on our  corporate  webs i te  at  nextp lc .co.uk .

Th is  statement  h igh l ights  the  key 
act iv i t ies  we have undertaken dur ing 
the  year  and a ims to  prov ide  usefu l 
in format ion  to  understand our 
commitment  as  a  respons ib le  reta i le r  
to  mak ing a  pos i t ive  d i f ference in 
reduc ing those  modern  s lavery  r i sks  
that  cou ld  be  connected to  our  bus iness . 

Th is  statement  has  been approved by  
the  Board of  Next  p lc .
 

 

Amanda James
Group F inance D i rector,  Next  p lc
1st  May 2019
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KEY ACTIVITIES IN 2018/19

Supply  Chain  Transparency
·    Updated t ier  1  factory  l i st ing  

pub l i shed on nextp lc .co.uk

·    Tier  1  factor ies  must  now dec lare  
the i r  t ie r  2  sub contractors  on  our  
new enhanced suppl ier  system

·     2,073  Code of  Pract ice  (COP)  
aud i ts  per formed in  the  year  
across  43  countr ies .

·     98%  o f  a l l  factor ies  manufactur ing  
for  NEXT were  aud i ted (2017/ 18 :  93%)

Act ive  Management  and 
Remediat ion
·     New inc ident  management  report ing

·    Worked wi th  21  factor ies  to  remediate 
modern s lavery  r i sks

·    Disengaged  15  factor ies  where 
remediat ion  had not  been ach ieved  
to  an  acceptab le  leve l

Col laborat ion
·    NEXT s igned up to  the  new Reta i ler 

Protocol  for  Handl ing Reported Cases 
of  Modern  S lavery  and the  Appare l  and 
Genera l  Merchandise  Publ ic/Pr ivate 
Protoco l  to  tack le  labour  exp lo i tat ion 
in  the  UK supply  cha in .  We are  part  of 
the  Br i t i sh  Reta i l  Consort ium’s  (BRC) 
Eth ica l  Labour  Work ing Group : 

·    NEXT became an off ic ia l  partner  
of  Unseen  –  the  UK nat iona l  modern 
s lavery  he lp l ine .

Tra in ing & Awareness
·        Over  300  new employees  completed our 

bespoke onl ine  t ra in ing  course  dur ing  
 the  year.  To  date  over  3 ,000  employees 
g loba l ly  have completed th is  course

·     I ssued new guidance booklet  to  over  
150  th i rd  party  brands  whose products  
a re  so ld  through Next  Onl ine

·     Completed th i rd  party  branded bus iness 
ethica l  r i sk  assessment ,  which in formed 
our  dec is ions  on pr ior i t i s ing  next  steps 
wi th  th is  part  o f  our  supply  cha in .
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*Tier  1  re fers  to  the  dec lared product ion  factory  where  NEXT’s  supply  contract  i s  ass igned and bu lk  product ion 
takes  p lace .  P lease  re fer  to  our  latest  Corporate  Respons ib i l i ty  Report  on  nextp lc .co.uk  for  fur ther  def in i t ions  of 
our  supply  cha in  t ie rs .

Further  deta i l s  o f  the  above key  act iv i t ies  dur ing the  year  are  prov ided on pages  5  to  8 . 
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OUR BUSINESS & COMMITMENT

Our Bus iness
NEXT is  a  UK based reta i le r  o f fer ing 
exc i t ing ,  beaut i fu l ly  des igned ,  exce l lent 
qua l i ty  c loth ing ,  footwear,  accessor ies  
and home products . 

The Group i s  pr imar i ly  compr ised of :

NEXT Onl ine 
·     Over  5  mi l l ion  act ive  customers  g loba l ly
·     Websi tes  serv ing over  70 countr ies

NEXT Reta i l 
·     Around 510 stores  in  the  UK and E i re
·   744,000m 2 t rad ing space

NEXT Finance 
·     Prov ides  £ 1 .2bn of  customer  cred i t  for 

NEXT customers  to  purchase  products 
on l ine  and in  our  stores

NEXT Internat ional  Reta i l
·     Around 200 f ranch ised stores
·     6 whol ly  owned NEXT stores  in  Europe 
·     Operates  in  35  countr ies

Lipsy
·     Des igns  and se l l s  L ipsy  and other  

branded fash ion products
·     Trades  through NEXT Onl ine ,  f rom  

around 50 NEXT stores  and through 
wholesa le  and f ranch ise  channe ls 

NEXT Distr ibut ion
·     8 UK warehouses ,  7  UK d ist r ibut ion 

centres  and 3  internat iona l  hubs
·     NEXT owned d ist r ibut ion  f leet

NEXT Sourc ing
·     Des igns  and sources  NEXT branded 

products
·     Globa l  sourc ing locat ions  inc lud ing  

a  Hong Kong Head Off ice

NEXT Employees
·     Around 40,000 employees  g loba l ly

Cont inuous  improvement  l ies  at  the  heart 
of  our  bus iness .  We a im to  conduct  our 
bus iness  in  an  eth ica l  manner  and to 
deve lop pos i t ive  re lat ionsh ips  wi th  our 
suppl ie rs  to  ra i se  standards  of  work ing 
condi t ions  in  the  factor ies  where  our 
products  are  made. 

Our Product  Supply  Chain
 We source  f rom 43  countr ies

 We have 610  act ive  t ie r  1 * 
 product  suppl ie rs

 Our  COP team compr ises  
 47  NEXT employees
 
 Our  in-house  team carr ied  out 
 2,073  aud i ts  in  the  year

  There  are  around 1 .4m  workers  
in  our  t ie r  1 *  product  supply  cha in .

Our top 10 sourc ing countr ies  are :

Our  Commitment
NEXT is  committed to  prevent ing modern 
s lavery  and human t ra f f ick ing throughout 
our  bus iness  and supply  cha in  and to 
understand ing the  modern  s lavery  r i sks  
that  may be present . 

We do th is  by :

·    f ind ing ef fect ive  methods  to  do what 
we can to  e l iminate  s lavery  and human 
t ra f f ick ing pract ices  in  our  supply  cha in . 
We are  work ing towards  fu l l  t ransparency 
of  our  supply  cha in

·    ensur ing our  po l ic ies  and procedures 
are  rev iewed regu lar ly  and that  we have 
deve lopment  and t ra in ing processes  in 
p lace  to  enab le  our  interna l  teams to  have 
appropr iate  awareness  and understand ing 
of  the  i ssues  and our  respons ib i l i t ies

·    ensur ing new suppl ie rs  understand our 
requ i rements  before  they commence 
work ing wi th  us ,  and that  ex ist ing 
suppl ie rs  comply  wi th  those  requ i rements

·    ensur ing the  people  who prov ide  the 
products  and serv ices  we buy and use  are 
t reated fa i r ly,  and that  the i r  fundamenta l 
human r ights  are  protected and respected

 Bangladesh

 Cambodia

 China Great  Br i ta in

 India

 Myanmar

 Pakistan
 Sr i  Lanka 

 Turkey

Vietnam
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*P lease  re fer  to  ‘Our  Customers  and Products ’  
sect ion  of  our  Corporate  Respons ib i l i ty  Report  at  
nextp lc .co.uk  for  deta i l s  o f  supply  cha in  t ie rs .

£



GOVERNANCE FRAMEWORK & POLICIES

Our Governance Framework

A robust  governance st ructure  and c lear 
r i sk  management  and interna l  contro ls 
f ramework ,  both  of  wh ich  are  embedded 
throughout  the  bus iness ,  a re  core  to 
our  approach .  Our  Modern  S lavery 
Steer ing Group compr ises  re levant  sen ior 
management .  I t s  ro le  i s  to  deve lop and 
coord inate  act ions  across  the  bus iness . 
They met  6  t imes  dur ing the  year  and a lso 
prov ided the  Group F inance D i rector  wi th 
updates .  The Audi t  Committee  requested 
and rece ived two updates  dur ing the  year. 
On a  day to  day bas is  s ign i f icant  i ssues  seen 
by the  COP team as  part  of  the i r  work  are 
d iscussed wi th  the  Ch ie f  Execut ive  where 
appropr iate .
 
Each bus iness  area  i s  respons ib le  for 
prepar ing and mainta in ing operat iona l  r i sk 
reg isters ,  wh ich  inc lude r i sks  re lat ing to 
human r ights ,  modern  s lavery  and br ibery. 
In  add i t ion  there  i s  a  separate  Human R ights 
r i sk  reg ister  managed by the  Modern  S lavery 
Steer ing Group.  Bus iness  area  d i rectors 
rev iew and approve the i r  own operat iona l 
r i sk  reg isters  at  least  annua l ly.  Our  overa l l 
r i sk  f ramework  i s  d iscussed and agreed by 
the  Audi t  Committee  on a  regu lar  bas is . 
Any s ign i f icant  matters  are  reported to  
the  Board .

Due Di l igence
Our  COP aud i t ing  process  i s  a  v i ta l  due 
d i l igence too l  as  i t  de l ivers  assurance 
that  our  suppl ie rs  and the i r  factor ies 
understand the i r  respons ib i l i ty  to  comply 
wi th  our  eth ica l  standards .  We a lso  invest 
t ime and resources  to  support  e f fect ive 
communicat ion  and work  co l laborat ive ly 
wi th  our  suppl ie rs  to  prevent  i ssues  ar i s ing 
or  he lp  reso lve  i ssues  we have ident i f ied . 
We use  the  UNGP Report ing Framework  to 
he lp  us  bu i ld  a  more  deta i led  p icture  and 
better  understand the  sa l ient  human r ights 
i ssues  across  our  bus iness  ( i .e .  those  human 
r ights  that  stand out  because  they are  at 
r i sk  of  the  most  severe  negat ive  impact 
through the  company ’s  act iv i t ies  or  bus iness 
re lat ionsh ips) .

Pol ic ies
NEXT has  c lear  po l ic ies  and moni tor ing 
processes  in  p lace  combined wi th  robust 
supply  cha in  management .  We rev iew 
and update  these  po l ic ies  and pract ices 
regu lar ly  as  we learn  f rom our  exper iences . 
They are  des igned to  ensure  that  people 
are  t reated wi th  d ign i ty  and respect  by 
uphold ing internat iona l ly  recogn ised 
human r ights  pr inc ip les  encompassed in 
the  Un iversa l  Dec larat ion  of  Human R ights 
and the  Internat iona l  Labour  Organ isat ion ’s 
Dec larat ion  on Fundamenta l  Pr inc ip les  and 
R ights  at  Work .
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Next  p lc  Board

Next plc 
Audit Committee

Modern Slavery 
Steering Group

Group Finance 
Director

Chief ExecutiveCode of  
Practice Team

NEXT bus iness  po l ic ies  re lat ing to  modern 
s lavery  are  publ i shed on our  corporate 
webs i te  at  nextp lc .co.uk :

·    Human R ights  and Modern  S lavery
·    Whist leb lowing for  NEXT’s  th i rd  part ies
·    Code of  Pract ice  Pr inc ip le  Standards  

and Audi t ing Standards
·    Heal th  and Safety
·    Ant i -br ibery

We a lso  have the  fo l lowing employee  
re lated po l ic ies :

·    Whist leb lowing for  employees

The NEXT COP Pr inc ip le  Standards 
compr ise :

·    No forced labour  or  modern  s lavery
·     Freedom of  assoc iat ion  and the  r ight  to 

co l lect ive  barga in ing
·    Safe  and hea l thy  work ing condi t ions
·     No ch i ld  labour
·     Fa i r  wages  and benef i ts
·    Lawfu l  work ing condi t ions
·    No d iscr iminat ion  pract iced
·    Employment  secur i ty
·    Respect fu l  t reatment  of  workers

We a lso  have addi t iona l  po l ic ies  on our 
suppl ier  porta l  system cover ing spec i f ic 
supply  cha in  i ssues : 

·    Migrant  Labour  Po l icy
·    Chi ld  Labour  Po l icy
·     Agency Labour  Po l icy
·    Homeworker  Po l icy
·    Laundry  Management  Po l icy
·     Syr ian  Refugee Remediat ion  Programme
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RISK ASSESSMENT & DUE DIL IGENCE

Where are  our  h ighest  r i sks?             
We have undertaken a  r i sk  assessment 
to  ident i fy  those  areas  which  create  the 
h ighest  modern  s lavery  r i sk .  
These  are :

·    NEXT’s  own branded product  
supply  cha in

·    NEXT’s  suppl ie rs  who subcontract 
manufactur ing processes  e .g .  dye ing  
and f in i sh ing

·    Spec i f ic  country  r i sks  where  modern 
s lavery  i s  h ighest  e .g .  Ind ia ,  Ch ina

·    Spec i f ic  goods  or  serv ices  not  for  
resa le  e .g .  log ist ics  serv ice  prov iders , 
c lean ing serv ices

Dur ing the  year  we have a lso  completed an 
interna l  assessment  and categor isat ion  of 
our  human r ights  and modern s lavery  r i sks :

·    ch i ld  labour
·    discr iminat ion
·    employment  fee  charged
·    forced labour
·    hazardous  work ing condi t ions
·    rest r ic t ing f reedom of  movement
·    unauthor ised deduct ions  f rom  

workers ’  pay
·    unreg istered workers
·    wage retent ion
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Key act iv i t ies  th is  year :
NEXT’s  own branded product  supply  
cha in  >  We have star ted to  ga in  increased 
t ransparency of  those  subcontractors 
used by our  product  suppl ie rs .  These  s i tes 
must  now be recorded by our  s i te  product 
suppl ie rs  on  our  enhanced suppl ie r  porta l 
system.

Unauthor ised subcontract ing >  We have 
ident i f ied  severa l  cases  of  unauthor ised 
subcontract ing in  our  product  supply  cha in 
through our  aud i t ing  and worked wi th  the 
re levant  th i rd  part ies  to  reso lve  i ssues .

Country  r i sks  >  Our  on  the  ground COP 
aud i t  team have been work ing wi th  our 
suppl ie rs  and factor ies  to  address  spec i f ic 
in-country  i ssues .

Third  party  branded suppl iers  >  We have 
completed an  eth ica l  r i sk  assessment  of 
th i rd  party  brands .  We have prov ided these 
suppl ie rs  wi th  mater ia l s  to  ra i se  awareness 
of  modern  s lavery  r i sks  in  the i r  supply 
cha ins .

Logist ic  serv ice  providers  >  We carr ied  out 
a  modern  s lavery  presentat ion  to  our  6  main 
g loba l  f re ight  forwarders .

Due Di l igence & Act ion Taken
Concerns  regard ing modern s lavery 
genera l ly  or ig inate  f rom one of  the 
fo l lowing sources :

·    COP audi ts
·    Whist leb lowing procedures 
·    Employee or  th i rd  party  communicat ions

Dur ing the  year  we have rev iewed any such 
concerns  and agreed act ions  accord ing ly.  
We have deve loped new inc ident  report ing 
th is  year  which  prov ides  c lear  v i s ib i l i ty  of 
where  r i sks  ar i se .  

Dur ing 2018/ 19  COP aud i ted 98%  o f  our 
suppl ie rs ’  factor ies ,  employ ing over  1 .4 
mi l l ion  people .  Dur ing these  aud i ts  we 
ident i f ied  36  factory  s i tes  wi th  modern 
s lavery  re lated r i sks .  Of  these  36  factor ies , 
21  have  been successfu l ly  remediated or 
have an  agreed p lan  to  remediate  and 15 
have  been d isengaged .  Our  pr ior i ty  i s  to 
support  factor ies  to  reso lve  i ssues ,  but 
we wi l l  not  cont inue to  work  wi th  them 
indef in i te ly  i f  there  i s  no  wi l l ingness  to 
improve. 
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RISK ASSESSMENT & DUE DIL IGENCE
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Chi ld  Labour  -  Our  Approach
On the  rare  occas ion we f ind ch i ld  labour 
in  a  suppl ier ’s  factory,  our  pr ior i ty  i s  the 
wel fare  of  the  ch i ld .  With  th is  in  mind ,  the 
fo l lowing act ions  are  undertaken beyond 
that  of  the  ch i ld  be ing s imply  removed  
f rom the  workplace :

·    We ensure  an  appropr iate  NGO (non 
government  organ isat ion)  i s  appointed 
to  support  the  ch i ld  in  return ing to 
educat ion 

·    The ch i ld  and the i r  fami ly  must  be 
consu l ted

·    We cont inue to  c lose ly  moni tor  the 
s i tuat ion  and i f  the  suppl ie r  does  not 
meet  the i r  requ i rements ,  any  future 
bus iness  may be suspended unt i l 
remediat ion  i s  agreed

In  re lat ion  to  ch i ld  labour  inc idents  we 
have found 8  cases  ( 1 1  ch i ldren  in  tota l ) 
dur ing the  year.  Whi l st  any  ch i ld  work ing 
in  our  supply  cha in  i s  tota l ly  unacceptab le , 
these  1 1  ch i ldren  represent  1/ 130,000  o f 
workers  employed in  factor ies  produc ing 
NEXT products .

What we have seen -  
case  study examples
Case Study –  Chi ld  Labour  in  China

Our  COP aud i tors  found one ch i ld  aged 15 
years  and 5  months  work ing at  a  product 
factory  s i te .  Fake  ID had been used to 
obta in  work .  Commitment  was  obta ined 
f rom the  suppl ie r  to  fo l low NEXT’s  ch i ld 
labour  remediat ion  p lan .  The suppl ie r  a l so 
agreed to  carry  out  the i r  own on-s i te  v i s i t 
to  ver i fy  improvements .  An unannounced 
fo l low-up aud i t  by  NEXT showed i ssues 
had been reso lved .  The ch i ld  had returned 
to  school .  The  factory  implemented 
improved ID checks  ( inc lud ing purchase 
of  an  ID  scann ing mach ine) ,  and the  ch i ld 
rece ived wage compensat ion  on a  month ly 
bas is  unt i l  they  reached lega l  work ing 
age,  so  that  they  d id  not  seek  work  in  any 
other  factory  and remained in  educat ion . 
Wage compensat ion  payments  were 
managed by our  NGO partner  LESN.* 

Case Study –  Wage Retent ion in  Ind ia

Our  COP aud i tors  found ev idence that  the 
wages  of  64 permanent  employees  had 
been reta ined .  There  was  commitment 
f rom both  the  suppl ie r  and factory  to 
reso lve  the  i ssue ,  the  factory  owner 
at tended a  meet ing wi th  our  COP reg iona l 
manager  to  d iscuss  the  reasons  for  the 
i ssues  and to  agree  correct ive  act ions . 
The suppl ie r  ma inta ined regu lar  contact 
wi th  the  COP team to  update  on progress 
be ing made by the  factory.  Dur ing an 
unannounced fo l low-up aud i t  we were  
ab le  to  ver i fy  that  the  reta ined payments 
had been returned to  the  workers .

*For  further  deta i l s  of  our  co l laborat ive  work  and 
our  t iered supply  cha in  p lease  refer  to  our  latest 
Corporate  Respons ib i l i ty  Report  at  nextp lc .co.uk
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Looking Forward             
O ve r  t h e  c o m i n g  ye a r  we  p l a n  to  f o c u s  o n 
t h e  f o l l ow i n g  a r e a s : 
·    Capture  deta i led  t ie r  2*  th i rd  party 

in format ion  us ing our  on l ine  porta l 
system to  fur ther  deve lop supply  cha in 
t ransparency

·    Cont inue to  focus  our  act iv i t ies  and  
COP aud i t  v i s i t s  on  h ighest  r i sk  areas 
and countr ies  as  pr ior i ty  

·    Carry  out  a  rev iew and updated 
assessment  of  NEXT’s  sa l ient  human 
r ights  r i sks  wi th  SHIFT* ,  one of  our  
NGO partners
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TRAINING & COLLABORATION

Tra in ing
             
Our  employees
Rais ing awareness  to  our  employees  and 
prov id ing them with  appropr iate  t ra in ing 
remains  a  key  focus  area  for  NEXT.   
Over  3 ,000  re levant  g loba l  employees  have 
successfu l ly  completed our  bespoke on l ine 
t ra in ing course .  We have a lso  de l ivered 
face  to  face  presentat ions  to  employees 
respons ib le  for  sourc ing our  products ,  both 
in  the  UK and overseas .

Act iv i t ies  th is  year  inc lude:

·    In t roduct ion  of  a  respons ib le  bus iness 
sess ion  into  our  Buy ing Academy,  
( t ra in ing for  new employees  in  our  UK 
based product  teams) 

·    Face to  face  re f resher  sess ions  wi th 
NEXT’s  UK based product  teams

·    Trans lat ion  of  our  t ra in ing course  to  
loca l  language for  our  Russ ian  employees

Our suppl iers
Communicat ion  and awareness  to  our 
suppl ie rs  i s  a l so  a  key  focus  area  for 
NEXT.  We have de l ivered face  to  face 
presentat ions  to  over  900  suppl ie r  and 
factory  representat ives  across  the  1 1 
countr ies  who source  the  major i ty  of 
our  product  and acknowledge that  such 
communicat ions  are  an  ongoing process  
and shou ld  not  be  cons idered as  a  one  
o f f  exerc ise .

Our Business
& Commitment

Governance 
Framework &  
Policies

Risk Assessment  
& Due Diligence

Training & 
Collaboration

Key Activities
in 2018/19

Introduction

 Act iv i t ies  th is  year  inc lude:

·    Deve loped a  new gu idance book let  for  our 
th i rd  party  brands  to  ass ist  w i th  meet ing 
our  expectat ions  and understand ing the i r 
respons ib i l i t ies .  I ssued to  150  o f  our  most 
popu lar  on l ine  brands

·    Prov ided gu idance in format ion  on our 
suppl ie r  on l ine  porta l

·    New suppl ie r  induct ions  in  our  NEXT 
sourc ing locat ions  now cover  modern 
s lavery  in format ion

  
Looking forward
O ve r  t h e  c o m i n g  ye a r  we  p l a n  to  f o c u s  o n  t h e 
f o l l ow i n g  a r e a s :  

·    Refresh  our  on l ine  employee t ra in ing 
content

·    Carry  out  fur ther  suppl ie r  face  to  face 
presentat ions  g loba l ly  -  cover ing NEXT  
and L ipsy  product- re lated suppl ie rs , 
agency labour  prov iders  and other  
h igher  r i sk  goods  and serv ice  prov iders

·    Launch of  new suppl ie r  porta l  to  a id  
on l ine  communicat ions  wi th  our  th i rd  
party  branded suppl ie rs
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TRAINING & COLLABORATION

Our Business
& Commitment

Governance 
Framework &  
Policies

Risk Assessment  
& Due Diligence

Key Activities
in 2018/19

Introduction

Col laborat ion
Our  bus iness  cannot  tack le  modern  s lavery 
a lone,  so  i t  i s  important  and va luab le 
for  NEXT to  work  wi th  others  to  deve lop 
so lut ions  for  some of  the  more  complex 
and systemic  prob lems found wi th in 
g loba l  supply  cha ins .  We be l ieve  that  by 
mainta in ing st rong d i rect  re lat ionsh ips  and 
undertak ing co l laborat ive  work  wi th  others 
we are  ab le  to  de l iver  rea l  benef i ts  
to  workers  in  our  supply  cha in .

NEXT i s  a  member  of  the  Eth ica l  Trad ing 
In i t iat ive ,  Bangladesh Accord and ACT 
(Act ion ,  Co l laborat ion  and Transformat ion) .

We are  a lso  a  member  of  SHIFT (a  US not 
for  prof i t  organ isat ion) ,  who support  our 
approach to  implement ing the  UN Guid ing 
Pr inc ip les  on  Bus iness  and Human R ights 
(UNGP) . 

For  further  deta i l s  of  our  co l laborat ive 
work  p lease  refer  to  our  latest  
Corporate  Respons ib i l i ty  Report  on 
nextplc .co.uk

 Th is  year  NEXT became an   
 off ic ia l  partner  of  Unseen ,  a   
 char i ty  prov id ing the  UK- 
 w ide  Modern  S lavery  He lp l ine .   
 Dur ing 2018  Unseen has  taken  
 7,400  ca l l s  ind icat ing 7,100 

potent ia l  v ic t ims .  Through sponsor ing  
the  hot l ine  we ga in  ins ight  of  the  potent ia l 
modern  s lavery  r i sks  and how forced 
labour  s i tuat ions  are  be ing reported .  Th is 
co l laborat ive  approach i s  essent ia l  in  he lp ing 
to  mi t igate  r i sks  and manage emerg ing 
threats .

  

 Our  part ic ipat ion in  the    
 Br i t i sh  Reta i l  Consort ium’s    
 (BRC)  Eth ica l  Labour    
 Work ing Group  has  been   
 important  in  deve lop ing two  
 key  protocols  th is  year : 

 1 .   The Reta i ler  Protocol  for  Handl ing 
Reported Cases  of  Modern S lavery ,  wh ich 
estab l i shes  pr inc ip les  of  good pract ice  for 
reta i le rs  responding to  reported cases  of 
forced labour,  human t ra f f ick ing and other 
forms of  modern  s lavery  in  the  UK supply 
cha in . 

 2 .    The Genera l  Merchandise  Publ ic/ 
Pr ivate  Protocol  wh ich  a ims to  tack le 
labour  exp lo i tat ion  in  the  UK supply  cha in . 
I t  recogn ises  the  intent  of  the  Labour 
Market  Enforcement  Bodies  (LMEB)  and 
Appare l  and Genera l  Merchandise  (AGM) 
brands  to  work  together  and share 
in format ion  wi th  the  overarch ing a im to 
protect  vu lnerab le  and exp lo i ted workers . 

Training & 
Collaboration
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