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“As a global mining company, our business touches 
the lives of many people – from our employees and 
host communities, to our suppliers and customers. 
We always seek to act in a responsible and respectful 
manner that supports the rights of these stakeholders. 
In a world that is ever more interconnected – often 
with long and complex value and supply chains – 
modern slavery is one of many salient human rights 
risks that we must all work to address. At Anglo 
American, we are fully committed to an ethical value 
chain that respects human rights and is free of 
modern slavery.”
Mark Cutifani, Chief Executive, Anglo American plc.

Introduction
In publishing this statement we are adding our voice to a global challenge and 
commitment. We prohibit, and take a zero tolerance policy in respect of, all forms 
of modern slavery in our organisation and in our supply chains. 

This statement sets out the steps that Anglo American has taken to identify 
and mitigate the potential risks of modern slavery occurring in its business and 
supply chains during the financial year ending 31 December 2016. It is made 
by Anglo American plc, the holding company of the Anglo American group of 
companies (Anglo American) in accordance with the requirements of the UK 
Modern Slavery Act 2015 (the Act). 

De Beers plc (De Beers), of which Anglo American owns 85%, has published its 
own statement pursuant to section 54 of the Act, which can be found here.

http://www.debeersgroup.com/en/building-forever/case-studies-and-reports.html
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Anglo American Overview
Anglo American is a globally diversified mining business 
with mining operations* in Africa (South Africa and 
Zimbabwe), North America (Canada), Latin America 
(Brazil, Chile, Peru) and Australia, as well as exploration, 
sales and other business activities and joint ventures 
in Africa, Asia, Europe and the Americas. Our portfolio 
of world-class, competitive mining operations and 
undeveloped resources provides the raw materials to meet 
the growing consumer and other demands of the world’s 
developed and maturing economies. 

As a responsible miner – of diamonds (through De Beers), 
platinum and other precious metals, copper, nickel, iron 
ore and coal – we are the custodians of what are precious 
natural resources. We work together with our key partners 
and stakeholders to unlock the long-term value that 
those resources represent for our shareholders and for 
the communities and countries in which we operate – 
creating sustainable value and making a real difference. 
Anglo American aspires to be a trusted partner with key 
stakeholders and a leader in catalysing collaborative 
social development. 

Integrating modern slavery risk management into the 
Anglo American supply chain

Supply chain activities at Anglo American include the 
provision of direct, raw and ancillary goods, labour and 
services to support the exploration, mining, transportation, 
aggregation, processing and technology development 
required for our business, from mine to market. In 2016, 
we worked with more than 21,000 suppliers, of which 350 

represented approximately 70% of Anglo American’s total 
procurement expenditure.

As a values-driven organisation, we understand our 
obligation to our partners, employees, customers, 
shareholders and other stakeholders to ensure that 
our supplier relationship practices are transparent, fair 
and meet the ever-changing needs of a wider group 
of stakeholders while being able to adapt to mitigate 
emerging areas of risk. Within our supply chain, this 
requires us to consider how the purchasing of goods and 
services can be undertaken without causing harm to 
people and the environment. 

Increasing the visibility and transparency of our large, 
complex and global supply chain is a priority for Anglo 
American. In 2016, we employed a risk-based category 
management approach, which identified key suppliers 
of business critical goods and services, including those 
suppliers who procure services on behalf of Anglo 
American (including the provision of labour). Selected 
suppliers were then engaged and supported by members 
of our supply chain team who evaluated a series of 
performance metrics and risks.

We acknowledge the importance of identifying, assessing  
and minimising potential adverse human rights impacts 
that may be associated with our business. Therefore, 
we have developed a human rights framework, which 
highlights the salient risk areas in which we are likely to 
have our greatest impacts on human rights across our 
value chain (see overleaf).

*De Beers has mining operations in Botswana and Namibia, in addition to Canada and South Africa; insofar as these 
concern De Beers’ rough diamond business, they are covered by De Beers’ Modern Slavery Act statement.
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The salient risk areas include labour rights and supply chain 
management. Our approach to managing modern slavery 
risks in our operations and our supply chain is, therefore, 

part of our broader human rights approach, which is guided 
by our Code of Conduct and our Human Rights Policy. 

Human Rights Framework

ANGLO AMERICAN VALUES AND BUSINESS PRINCIPLES

GROUP HUMAN RIGHTS POLICY

Extractive value chain
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Ongoing risk and impact assessment and management

Salient human rights risks for Anglo American

Complaints and grievance mechanisms

Communication and training

Monitoring and reporting

Accountability

ENVIRONMENT HEALTH AND 

SAFETY

LABOUR RIGHTS LAND 

ACQUISITION AND 

RESETTLEMENT

LOCAL ECONOMIC 

DEVELOPMENT

e.g. risk of impact on 
productivity of fisheries 
and agricultural land

e.g. risk of injuries or 
fatalities on sites

e.g. risk of  
sub-standard working 
conditions

e.g. risk of negative 
long-term impact on 
livelihoods

e.g. risk of positive and 
negative impacts on 
local economy

POTENTIALLY 

VULNERABLE 

GROUPS

SUPPLY CHAIN 

MANAGEMENT

SECURITY TRANSPARENCY 

AND GOVERNANCE

WATER

e.g. risk of impact on 
indigenous peoples

e.g. risk of forced 
labour in supply chain

e.g. risk of excessive 
use of force by private 
or public security

e.g. risk of increased 
bribery and corruption

e.g. risk of impact  
on access to, and 
quality of, water

PROCESSPLAN AND 
BUILD

MINE MOVE MARKET CLOSE OR 
DIVEST

FIND

“We are rolling out a new Code of Conduct 
across Anglo American – superseding our Good 
Citizenship Business Principles – continuing our 
human rights-related trainings and strengthening 
our human rights due diligence Group-wide.”
Jack Thompson, Chair of the Board Sustainability Committee.
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The Anglo American plc Board of Directors oversees 
our strategic sustainability approach and the Board 
Sustainability Committee in particular looks at sustainability 
related issues, including safety, health, environment, climate 
change and human rights. 

Supply chain management is addressed in detail by our 
Responsible Sourcing Standard for Suppliers, which 

outlines our overarching vision for our entire supply chain 
to embrace and share our commitment to sustainable 
development. This is evidenced through requirements 
across six pillars, including: Labour and Human Rights, 
Safety and Health, Wellness, Business Integrity and Ethics, 
Corporate Citizenship, and Environmental Stewardship.

Relevant Governance and Policies

SUPPLY CHAIN

Responsible Sourcing Standard for Suppliers

Ongoing assessment process and risk management

Communication and support to suppliers

LABOUR AND 

HUMAN RIGHTS

SAFETY AND 

HEALTH

WELLNESS BUSINESS 

INTEGRITY AND 

ETHICS

CORPORATE 

CITIZENSHIP

ENVIRONMENTAL 

STEWARDSHIP

•	 No child labour

•	 No forced, bonded 
or involuntary 
labour

•	 No harsh / 
inhumane 
treatment

•	 Freedom of 
association

•	 Working hours not 
excessive

•	 Wage and benefits 
in accordance  
to law

•	 Non discrimination

•	 Regular 
employment

•	 Prevention of 
human trafficking 
and modern 
slavery

•	 Zero harm 
workplace 
environments

•	 Provision of 
protective 
equipment 

•	 Employee training 
and awareness

•	 PPE and 
preventative 
maintenance

•	 Risk management 
and emergency 
preparedness

•	 Hygienic 
conditions 
with good 
housekeeping

•	 Reduce 
occupational 
exposure

•	 Prevention and 
treatment strategy 
for infectious 
diseases

•	 Eliminate stigma 
for infectious 
diseases

•	 Voluntary 
counselling, 
testing and 
confidentiality

•	 No anti-competitive 
behaviour

•	 Oppose corruption, 
bribery, fraud and 
embezzlement

•	 Anti-money 
laundering and 
terrorism funding

•	 Compliance with 
trade laws and 
sanctions

•	 Protect 
confidential 
information

•	 Transparent 
conduct

•	 Respect rights, 
heritage and 
dignity

•	 Contribute to 
economic, social 
and educational 
wellbeing of 
communities

•	 Local and small 
business inclusion

•	 Consider impact 
when recruiting, 
employing and 
accommodating 
workforce

•	 Local and 
small business 
development and 
involvement

•	 Encourage job 
creation

•	 Minimise impact 
of activities on the 
environment

•	 Encourage 
efficient 
consumption of 
water, energy and 
resources

•	 Manage 
certifications

•	 Measure 
Greenhouse Gas 
(GHG) and Air 
Quality (AQ)

•	 Safe handling 
and disposal 
of chemicals: 
manage waste, 
contain spillages 
and other potential 
discharges

The following policies and standards are illustrative of our 
approach to conducting business with integrity and our 
commitment to prevent modern slavery in our business and 
across our supply chain:

•	Code of Conduct*

•	Human Rights Policy

•	Business Integrity Policy

•	Responsible Sourcing Standard for Suppliers

•	Anglo American Social Way

*In 2016, the Code of Conduct superseded the Anglo American 
Good Citizenship Business Principles.

http://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/approach-and-policies/sustainability/our-code-of-conduct-english.pdf
http://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/approach-and-policies/social/hr-policy-document-english.pdf
http://www.angloamerican.com/~/media/Files/A/Anglo-American-Plc/docs/business_integrity.pdf
http://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/responsible-sourcing-standard-for-suppliers-november-2016.pdf
http://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/approach-and-policies/social/aa-social-way-singles-v2.pdf
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Our approach to responsible sourcing has been 
underpinned by Anglo American’s Supply Chain 
Sustainable Development (SCSD) programme which was 
launched in 2009. In 2016, we updated this approach to 
highlight key expectations from suppliers, including the 
mechanisms to evaluate and address potential risks of 
modern slavery. These updates have culminated in the 
‘Responsible Sourcing Standard for Suppliers’, which 
contains fundamental conditions that must be met to 
be able to work with Anglo American and incorporates 
detailed performance requirements, including: the 
prohibition of exploitative child labour; forced, bonded 
or involuntary prison labour; inhumane treatment of the 
workforce (including physical, sexual, or verbal abuse, 
bullying or any other forms of intimidation); human 
trafficking; environmental stewardship and performance 
measures around business integrity and ethics. 

The Anglo American Supply Chain identifies several 
categories of products and services required for its 
operations. These are then rated by risk and criticality to 
the business using a variety of different measures, for 
example, commercial performance and safety performance. 

Contingent on the level of risk, the suppliers in the category 
are allocated to business managers who ensure that 
appropriate Supplier Relationship Management (SRM) 
processes are in place, which allow ongoing visibility of 
supplier performance.

In the 2016 rollout of our Responsible Sourcing 
programme, we utilised a multi-pronged approach when 
considering the likelihood of modern slavery. Using a risk-
based methodology, we focused on two primary supplier 
groups for engagement: (1) large and global suppliers that 
are managed under the category management framework; 
and (2) small- and medium-sized suppliers to one of 
our operations in South Africa. This approach ensured 
a distribution of expenditure coverage and provided us 
with insights into emerging risk issues based on supplier 
enterprise size, allowing for specific and targeted supplier 
intervention in the near future. 

This approach is supplemented by our supply chain and 
supplier engagement processes, where we would typically 
issue contracts which incorporate various policies and 
compulsory supplier requirements.

Risk Assessment and Due Diligence

Application of the Responsible Sourcing Standard for Suppliers in our procurement process

Responsible Sourcing Standards for Suppliers

Responsible sourcing process

Ongoing risk and impact assessment and management

SUPPLIER REGISTRATION 

AND CONTRACTING

SUPPLIER  

SELF-ASSESSMENT

INDEPENDENT THIRD PARTY 

VERIFICATION AUDIT

REMEDIATION

•	 The Anglo American corporate 
website contains supplier 
expectations and resources 
– including a Responsible 
Sourcing Standard

•	 Supplier discussions and 
registration processes outline 
our requirements

•	 Contract terms and conditions 
(T&Cs) compels policy and 
legal adherence

•	 Suppliers are required to 
complete a self-assessment 
questionnaire (SAQ)

•	 The SAQ identifies 
management processes  
and controls to support 
responsible sourcing

•	 On a sample basis, suppliers 
are required to conduct an 
independent audit

•	 A corrective action plan is 
generated at the audit if issues 
are identified

•	 Where issues are identified, 
suppliers are expected to 
develop a remediation plan with 
actions and timings

•	 The plan needs to be 
communicated with Anglo 
American

•	 Follow-up audits may be 
required to verify resolution 
of risk issues
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The business practices that relate to the mitigation of 
modern slavery and human trafficking (and other) risks 
have internal performance measures. In relation to our own 
employment practices, we monitor and review: 

•	The number of employees who have completed Business 
Integrity training.

•	Grievances raised through both internal and external 
mechanisms such as the ‘Speak Up’ whistle-blower 
programme or the mandatory site-level complaints and 
grievance mechanisms (incidents reported through the 
local grievance mechanisms are included in the Chief 
Executive’s quarterly performance scorecard and reported 
to the Board, if they meet a classification threshold). 
Further to this, each site is assessed annually on its 
performance against the Anglo American Social Way – 
the relevant Social Way requirement is outlined under 
‘Contractors, Suppliers and other Business Partners’.

•	The number of suppliers (and the percentage of spend 
this represents) which complete self-assessment 
questionnaires.

•	The types and severity of risks identified during supplier 
self-assessments and audits, including steps taken to 
mitigate these risks.

Effectiveness Training
Whenever possible, Anglo American aims to improve 
business performance through training and capacity-
building initiatives. Current training/awareness raising 
relevant to modern slavery related issues includes: 

•	Induction

•	Code of Conduct

•	Business Integrity

•	Human Rights

•	Responsible Sourcing Standard for Suppliers

•	Anglo American Social Way

Plans to Strengthen Our Approach in the Future
Anglo American intends to incorporate aspects relating 
to the Act into our employee training and initial supplier 
contracts to help ensure that we are applying robust 
practices, both internally and externally. Management of 
key suppliers will be supported by a performance scorecard 
and dashboard – this includes several dimensions including 
responsible sourcing compliance.

The current approach to supplier categorisation and 
supplier risk management will be expanded beyond 
commercial elements. Areas to consider include 
geographies, types of services offered, production 
processes (with consideration to the degree of automation) 
and industry types where risks of modern slavery are  
more likely to exist.

Engagement with suppliers on responsible sourcing 
requirements, which includes modern slavery risks, 
will continue to be a priority; to this end, opportunities 
will be identified for face-to-face and other forms of 
communication. We will continue to target a combination of 
large global suppliers along with specialised assessments 
of small- and medium-sized local suppliers. This approach 
will also help us to identify priority interventions for supplier 
capacity-building.

Through our association with, and contribution to, industry 
bodies such as the International Council on Mining and 
Metals (ICMM) and the South African Chamber of Mines, 
we are working with peer mining companies, other industry 
sectors and experts with the aim of harmonising our 
various responsible sourcing approaches. The intention 
is to develop a common set of standards, supported 
by assessment protocols, which will provide consistent 
messaging on important requirements, including that of 
modern slavery risk, to a wide supplier base.

With the steady introduction of supplier self-assessments, 
a rise in the percentage of participation will further 
strengthen Anglo American’s approach to managing 
modern slavery risks and improve our transparency for the 
public, consumers, employees and investors. 

We are planning to further develop cross-functional human 
rights working groups at both the corporate and business 
unit levels which will address risks related to human 
trafficking and modern slavery – among others – both at 
our operations and in our supply chain. 

Anglo American recognises its responsibility as a global 
business which touches the lives of many people and we 
will continue to work with the industry, our suppliers and 
stakeholders to improve standards and performance across 
all aspects of human rights. 

Mark Cutifani
CHIEF EXECUTIVE, 

Anglo American

July 2017

This statement has been approved 
by the Board of Anglo American plc.
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